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MINISTRY OF HOME AFFAIRS

Notification

New Delhi the 14th August 2017

0S R 1015(E)―  n exerc se of the pclwers confe「「ed by seclon 87 of the

Puniab Reo「 ganisaton Act 1966 (31 of 1966) the Central Government hereby

extends to the uniOn Terntory Of chand garh tte Ptl″ ab Rlg力 !lo Servめθ Acr 20fイ

(Pυn7abスo`24 oF 20′り and Tわ e Pι′777ab R19● f ro Selvlce 

“

nendlnenll Act, 20′
`

lP17サワab 40′ ,O ο′20`り, aS in fOrce in the Slate of Puniab On the date of this
notttca'on subleCt tO the following modr catiOns, namely :_

MODFICAT10N

THE PUN」 AB RIGHT TO SERVICE AC■ 2011

(Puniab Act 24 of 2011)

I ThroughOut the Act.For the words・ State of Punlab・ wherever they Occu「

the wo「ds ・UniOn Territory of Chandigarh' sha‖  be substituted

+dr{ sfrtrdr
2or 161 24 d
rlm l7 i6l
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2. ln clause f. in sub-clause (r), affer lhe words and figures 'Serv'ce Acl

2011" the words as extended to the Union Te tory of Chandigarh' shall be inserted

3 ln clause 2, in sub-clause (k), for lhe words 'The Government of the Stale

of Punjab" the words The Administ[ator of the Union Territory of Chandigarh, appornied

by the President under article 239 of the Constitut@n' shall be substituted

4 ln seclion 12, in sub-section f7),-

(a) for lhe words "Punjab Righl lo Service Commission' the words

"Chandigarh Right to Service Commission" shall be substituled

(b) in the proviso, for the words. Financial Commissioner" the words

"Advisor to the Administrator' shall be substituted

5 ln section 13.-

fa) ln sub-section (r), for the words "Leader of Opposition ln the Punjab

Vidhan Sabha", the words "The Central Government" shall be

substituted ;

(b) ln sub-section (2.), the words 'Chief Secretary of the State of Punjab

or" shall be omitted ;

(c) in sub-section (3), for the wolds "officers of All lndia Services from

the Punjab Cadre", the words 'officers of All lndia Servic€s from the

Punjab or Haryana or Arunachal Pradesh_Goa-Mizoram and Union

Territory Cadre" shall be substituted

6 ln section '15, in sub-sections (3) and (4) for the words "The Governor

at both the places, the words "The Administrator" shall be substituted.

7. ln seciion 18, in sub-section (2), for the words 'Puniab Legislative Assembly' 
'

the words 'Parliament" shall be subsiluled

8 ln section 21, in sub-section (3). for the words 'the Hotise of the State

Legislative'. the words 'each House of Parliament" shall be substituted.

9. Seclion 23 shall be omitied.

THE PUNJAB RIGHT TO SERVICE (AMENDMENT) ACT, 2014

(Punjab Act 10 of 201/t)

10 ln section 1, in sub-seclion (1) aftel the words brackels and flgures
'Service (Amendment) Act, 2014" words "as extended to lhe ljnion Territory of

Chandigarh" shall be inserted

lFNo U‐ 1102072′2014‐UTLl,

PRAVEEN KUMAR SRlVASTAVA
Addl Secy,
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 ́                 ANNEXUREI

PUAr」AB CoυER7V″ε7VT Cス Z rEXTRAり , OCT 20 20イ ′

`4Sy7V 2θ

 イ033 SAK/19

PARII

DEPARTMENT OF LECAL AND LEGISLATIVE AFFAIRS PuN」 AB

Notification

The 20th Oclobe1 2011

No 37‐Leg′2011-The ro‖ Owing Act of the Legis ature of the State Of Punlab

rece ved the assent of the Covernor OF Punlab On the 19th OctOber 201, s hereby

pub shed ror general information i__

THE PUN」 AB RIGHT TO sERVICE AC■ 2014

(Punlab Act No 24● f2011)

AN

ACT

rO ρrOylde rOr rlle dellye″ oF se"たos IOめe people ο′めe staゎ 。′ρ」嗜ab
″山 177● egルoゎ rlale rf771frS and rOr ηarlers cOnηected ttereNtt and l17cldeη ●′綺erero

BE n enaCted by the Le91s ature ofthe Slate of Punlab n the S xty_se∞ nd Yea「
of the Republic of lndia as f010ws i― ―

l rf, Ths Act may be c/a‖ed the Punlab Right to service Act 2014        shOn d‖ e and
∞ mmencement

(2)It sha‖ COme into force on and w th effect from the date of its publcatiOn

in the Ofrcia cazetle

2 in this Acl unless the contex1 0then″ ise requl「 es,一-                     Oefnt。■s

(a, COmmiss On means a commissiOn cOnsltuted under sec10n 12:

`わ

り  `Des,gnated OFcer means an Ottcer as notried under section 3 i

`Cl  `e‖

gible person means a persOn whO is e‖ gible fo「 obtaining services
nOtined under sect on 3 ;

ldJ F"st Appemate Autholty means an Omcer who is no1led as such
under secton 3 1

re, 9,ven lme lml means max mum lme to prOvde the servce by the
Designated OfFcer as notred unde「  secton 3 1

イ
'  preSClbed'means presclbed by ruies made under th s Act i

rg,  `「 ight tO service｀ means a rght tO Oblain the service within the given

lme lmに

`わ

,  Service' means any servlce notned under section 3 1

o  S∝ ond Appe ate Authonty means ao o而cer whO s notined as such
under secton 3 1

θ  SeCtiOn means a sectOn oi this Acll and

イた, `State covernmenr means the covernment of the Slate of Puniab
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NolfietD.or3,(r.)TheSateGovernmenlmay'bynotificationfromlimetotime'notifythe

Des'qn.leo

Apperr.le (2) The Stale Government may. by notification. sPecify the Designated Officer'

ii,J"lii,r" """"." r*" Appe ate Authoriry, second Appeltate Authority and the given time limit for the

aulhonrv .nd rhe ourooses of lhts Acl.
qrven tme rm(

Provdin! ol 4. The DesEnated Officer shall provide the service to the el'gible person within
services 

the gaven time limit.

P.oedulefol5.r,)AneligiblepersonshallmakeanapplicationtotheDesignatedofficerfor
obtainrns seM@ obtaining any seNice uncler the provisions of lhis Aci

(2) The Desrgnated Officer shall, on receipt of an application under sub-

sectron f7). provide seMce or reiect the application w hin the gNen lime limit and in

case of rejection of application, shall record the reasons in writing and intimate the

same to lhe appllcant.

(3) Every Designaled O{Iicer shall maintain dela'led records of services applied

for in a format as may be prescribed

Firsr appear 6. (1.) Any eligible person, whose application for obtarning servlce is rejected

under sutsection (2) of Section 5 or who is not provided the service within the given

time llrnit. may file an appeal to the First Appellate Authoriv wilhin thirty days from the

date ol rejection or the expiry of the given time limit, as the case may be'

(2) On receipt of an appeal under sub-section ('), the First Appellate Authority

shall consider the matter and if in its opinion the grievance of the eligible person

appears to be genuine, it may dlrect the Designated Ofilcer to provide the service

withrn such period. as may be specified by it and in case ol default' to appear belore

it in person and explain reasons lhereof.

(3) Afler afiording an opportunity ol heanng to the Designated office' and the

eligible person, ihe First Appellate Authority may pass an order either accepting lhe

appeal or rejecting the same by an order made in writing and in ihe case of rejection'

lhe reasons for rejection shall be specified by it in such order and shall communlcate

the same to the eiigable Person

(4) An appeal made under sub-section (') shall be linally d'sposed of by the

First Appellate Authority, as far as possible, within a period of thirty days oI its receipt

second appear 7. (r) Any eligible person' whose appealfor obtaining service is rejected or who

is not provided ihe service within lhe time specitied by ihe First Appellate Authority

under seclion 6. may file an appeal to the Second Appellate Authority withln thirty days

from the date of such relection or the expiry of the time specifled by the First Appellate

Authority

f2) On receipt of an appeal under sub-section (,,), the Second Appellate Authorlty

may pass an order either accepting the appeal and directing the Designated Officer
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to provide service to the eligible person within such period as may be specified or
rerect the same in writing detailing the reasons for such rejeclion :

Provided lhat before rejecling the appeal an opportunity of hearing to the
eligible person shall be granted by the Second Appellanl Authority

Provided further that an order made by the Second Appellant Authorjty under
this section shall be communicated 10 the eligible person:

Provided further lhat the appeal made under sub-section (1, shall be decided
by the Second Appellale Authority, as far as possrble, w hrn a period of sixty days from
the date of receipt of appeal.

8. The First Appellate Aulhority and the Second Appellate Authority shall, while powe, ro

deciding an appeal under the provrsions of this Acl, have the same powers as are ;uJl?:;nd
vested in civil court while lrying a suit under the Code of Ctvil Procedure. 1908 (5 of
1908) rn respect of the following matters, namely :

(a) requiring the production and inspection of documenls,

(b) issuinq summons for hearing to lhe Designated Officer and the
appellant;and

(c) any other matter which may be prescribed

9. (r) fa) Where the Second Appellate Autho.ity is of lhe opinion that the Pe.alty

Des€nated Officer and/o. any other official involved rn the process of providing such

service has/have failed to provide service withoul sufficient and reasonable cause, I
may impose a lump sum penalty on lhe Designated Officer and/or any other official
involved in the process of paoviding such service, which shall not be less lhan rupees
five hundred and not more than rupees five thousand :

(b) Where lhe Second Appellate Authority is of the opinion that lhe Designated
Ofilcer and/or any other official involved in the process of providing such setuice has/
have caused undue delay in providing the service, it may impose a penalty at the rate
of rupees two hundred and fifty per day for such delay on the Designated Officer and/
or any oflicial involved rn the process of providing such service which shall not be

more than rupees fNe thousand :

Provided that lhe Designated Olticer and/or any olher official involved in lhe
process of providing such service shall be given a reasonable opportunity of berng

heard before any penalty is imposed on him/lhem under si.r$clauses (a) and (b)

(2) The Second Appellate Authority may. by an order. give such amounl as

compensation to the appellant out of the amount of lhe penalty rmposed under sub-
seclion f1), as may be specified by it, which shall nol exceed the total amounl of the
penalty so imposed

f3) The Second Appellale Authority may if il is satisfied thal the Designated
Otticer and/or any other official involved in the process of providing such service has/

have failed to discharge the duties assigned under this Act wilhout sufficienl and
reasonable cause, recommend disciplinary action against lhe defaulteE under the
service rules applicable to them in addition to lhe penalty imposed under sub
section (r).

939
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10. Any person may, who is aggrieved by any order ol the Second Appellate

Authority, make an application for revision of the said order to the Commission or an

officer nominated in this respect under the proviso to sub-seclion (r) of
soclion 12 within a period of sixty days lrom the date of such order, which shall be

disposed of in the manner as may be prescribed :

Provided that the Commission or the officer nominated, as the case may be,

may entertain the application afler the expiry of the said period of sixty days, if it or
he is satisUed that the application could not b€ submitted in time for a reasonable
cause.

11. The services and the given time limit shall b€ displayed locally and on
websile by the Secretary of lhe Department concerned for inrormation of lhe public.

12. (1) ll i^ the opinion ol the State Govemment, it is necessary or expedient
so to do, it may, by notification, constitute for the purposes of this Act, a Commission
to be called lhe Punjab Right to Service Commission :

Proviled that till such time the Commission is not constituted by the State
Govemment, it may, by notilication, nominate an ofiicer of the $ale Govemment, nol
below the rank ot a Financial Commissioner to perform the tunclions and exercise the
powers ot the Commission under this Acl.

(2J The Commission shall be a body corporate, known by the aforesaid name
having perpetual succession and a common s€al with power, subject to the provisrcns
of this Acl, to acqui.e, hold and dispos€ oI propedy, both movable and immovable and
to @ntracl and shall, by the said name, sue or be sued.

(3) The Head Office of the Commission will be at Chandigarh or at such place,
as the S1ate Govemmenl may notify from time to time.

13. (r) The Commission shall consist of a Chief Commissioner and four
Commissioners and thear appointment shall be made by the State covernment in
consul(?tion with the Leader of Opposffon in the Punjab Vidhan Sabha.

(2, The Chief Commissioner shall be a retired oflicer in the rank and status of
the Chief Secretary ol the Slate of Punjab or Secretary to the Govemment of lndia.

(3/ The Commissioners shall be retired officers of the Govemment of punjab
in the rank and slatus of a Secretary or its equlvalent rank and status in any of the
services of the Stale, including offcers of All lndia Services from the Punjab cadre and/
or expert in the field of Public Administration or e-covernance with a east twenty years
of expeience in teaching or administration or from amongst other eminent pubtic
persons.

11. (1) The Chief Commissioner shall have powers of general superintendence
and direction in the conduct ol the affairs of the Commission. The Chief Commissioner
shall preside over the meetings of the Commission as well as exercise and discharge
the powers and functions ol the Commission vesled in him in accordance with the
regulations framed under suFseclion (4, of section 17.

(2) In c€se of absence of the Chief Commissioner or a vacancy in the office
of the Chief Commissioner, the State Government may nominale one ot the
Commissioners to perform the funclions and etercise the powers vested in the Chief
Commissioner as long as the vacancl or absence continues.

Chiel
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(3) A Commissioner nominated to discharge the functions and po rers of the
Chief Commissioner under suEsection (2) shall not be enti ed to any compensation,
allowance or tacility in addition lo what he would be entitled to as a Commissioner.

15. (r/ The Chief Commissioner and the Commissioners shal hotd office for
a term of five years from the date on which they' enter upon the respective offices,
or until they attain the age ol sixty ,ive years, whichever is earlier and they will not be
entitled for r+appointment.

(2, lf a person already holding an office appointed as lhe Chief CommissEner
or Commissioner, he shall have to resign or seek retirement from that ofiice before
joining the Commission.

(3) The Chie, Commissioner or a Commissioner shall, before he enlers upon
his office, make and subscribe to, before the Governor or some other person appointed
by him in thal behalf, an oath or alfirmation according to the form set out for the
purpose in the Schedule.

(4) The Chief Commissioner or a Commissioner may, at any lime, by writing
under his hand addressed lo the Govemor, resign trom his orfic€. He would also be
liable br removal from the otfice in ihe manner provided under seciion .16.

(5) The salaries and allorrances payable to and other terms and conditions of
se ice of the Chief Commissioner and lhe Commissioners shall be the same as those
of the Stato Chiet lnformation Commissioner and the State lnformation Commissioners
respectively as laid dowr in suEseclion (5, of section 16 ot the Right to lnfomation
Act, 2005. All provision of the aforGaid sub-seclion shall appv mutaus mutardis to the
Chief Commissioner and the Commissioners appoinled under this Act.

(6, Tne Sbte Govemment shall provide the Commission with such ofrcers and
employees as may be necessary lor the efficient performance of the Commission
under this Acl. The salaries, alloiyances and conditions oI service of the ofiicers and
other employees so appointed shall be such as may be presqibed.

16. (r) The State Government may remove the Chief Commissioner or any
Commissioner from otfice affer complying wilh the provisions of suLseclion (2), if he
has,-

(, been adjudged insolvent ; or

(i, been convicted of an otfence which, in the opinion of the State
Govemment, involves moral lurpitude : or

(rr, become physically or mentally incapable ; or ,

(iv) acquied such ,inancial or other inlerest as is likely to aflect
prejudicially his functions in any of the said capacitiesi or

(y, so abused his position as to render his continuance in office prejudicial
to public interest.

(2) Notwithstanding anything contained in sub-section (r) the Chief
Commissioner or any Commissioner, shall not be .emoved from his of,ice, unless.-

(i) a rcfetence is made by the State Government lo the Chief Justice of
the High Court of Punjab and Haryana seeking an enquiry and
recommendalion on the proposed removal of the chief commissioner
or the Commissioner alongwith the grounds for the removal and
matenal supporlinq such proposal

lhe chi€t
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(i, the reference is duly enquired into by an inquiry committee headed by

a sitting or retired High Court Judge o. any other person appointed by

the Chief Justice of the High Couri of Punjab and Haryana i and

(r,, the inquiry committee makes recommendation that the Chief

Commissioner or the Commissioner ought to be removed on such

ground or grounds.

(3/ The State Government may suspend the Chief Commissioner or lhe

Commissioner in respect of whom a reference has been made to the Chief Justice

under sub-section (2J.

17. (, It shall be the duty of lhe Commission to ensure proper implementalion

of this Act and to make suggestions to the State Government for ensuring belter

delavery of services For this purpose the Commission may,-

(a) entertain and dispose of revisions under section 10 :

(b) take suo moto notice of failure to deliver service in accordance with

this Act and reter such mses for decision to the FirstAppellale Authority

or the Second Appellate Authority or pass such order itself as may be

appropriale :

(c) carry oul inspections of offices entrusted with the delivery of services

and the offices of the Firsl Appellate Authority and the Second Appellate

Authority i

(d) recommend Departmental action against any olllcer or employee of

lhe Slate Government who has failed in due discharge of functions

cast upon him under this Act ;

(e.) recommend changes in procedures for delivery of seNices which will

make the delivery more transparent and easier l

Provided that before making such a recommendation, the

Commission shall consult the Administrative Secrelary incharge ol the

Department which is to deliver the service;

re@mmend additional notificalions to be notified under section 3 and

may also suggest modifications in the notifications already issued for

better implementalion ol this Acl ; and

issue general instruclions, noi inconsistent with the provisions ol lhis

Act for the guidance of Designated ofticers, the Firsl Appellate

Authorities and the Secrnd App€llate Authorities.

(2) Where the Commission is satisfied that there are reasonable grounds lo

inquire into a matter arising out of the provisions of this Act, it may, suo moto, initiate

an inquiry an respect thereof.

`り

`g,
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(3/ The Commission shall, while inquiring into any maller under this seclion,
have the same powers as are vesled in a Civil Court while trying a suit under the Code
of Civil Procedure, 1908, an respect of the following matters, namely -

(a, summoning and enforctng the attendance of persons, compelling them
to give oral or witten evidence on oath and producing documents or
things ;

(b) requiring the dtscovery and inspectlon of documents;

fc) receiving evidence on aflldavjts :

/d) requisitioning any public records or copies thereof from any court or
office ;

(e) issuing summons for examination of witnesses or documenls and

(/) any other matter which may be prescnbed

(4) The Commission may frame its regulalions for the conduct of its business
and any such matter, as the Commisston may deem fit

18. (r) The Siate Government shall consider the recommendations made by
lhe Commissioner under clauses (d) (e) and (, of sub-section f7) oI section 17 and
send inrormalion to the Commrssion of action laken within thirty'days or such tonger
time as may be decided in consultation with the Commission ln case the Government
decides not to implement any of the recommendations of the Commission, it wi
communicale lhe reasons for not acting on lhe recommendalions lo the Commission.

(2, The Commission shall prepare an annual report of the recommendations
made by il under seclion 17 along wilh lhe aclion taken and reasons for not taking
action. if any. The State Government shall cause a copy of this report lo be laid on
the table ol the Puniab Legislative Assembly

19. {r) No suil. prosecution or other legal proceeding shall lie against any
person for anr4hing which is done in good faith or intended to be done in pursuance
of thjs Act or any rule or any regulalion made lhereunder.

f2l No act done or proceedings taken unde. this Act by the Commission sha
be invalid merely on the ground of extstence ot any vacancy or by reason of defect
or irregularity ln its constilution or absence of any Commissioner in its meeting.

20. No civil court shall have junsdtctton to entertain any suit or proceedtngs in
respect of any matier the cognizance of which can be taken and djsposed of by any
authority empowered by this Act or the rules or regulations made thereunder

21. (1) fhe Stale Governmenl may, by notification, in the Off,cial Gazette,
make rules to carry out the purposes of this Act

(2) ln padiculat, and wthout prejudice to the generality of the foregoing powel
such rules may provide for all or any of lhe following matters. namely -

(a) the format to majnlain lhe .ecords ot services under sub-section (3)
of seclion 5 ,

(b) the procedure for drsposing of an application made under
section 10
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Powor to remove
diitottles

`C'  Salar es, a‖

owances and cond tion s or service Of the Ofrcers

and other emplwees of the Comm ssOn under sub― sed on `61 of

section 15 i and

rdl any Other maner wh ch s required to be,or may be prescnbed

`3,Every rule made by the State Government under th s Acl.Shal“

 ad aS

soon as may be afterit iS made. before the House of the Sate Legislatllre whle n is

in session fOr a tOtal pe「 iod Often days which may be comprsed in one sess,on o「

in■vo or mo「 e succeSSiVe sessions,and if before the expiry Ofthe sess,on immediately

fo‖owing the sesslon orthe successive sessions aForeSald the House agrees in making

any modincat On in the rule. or the House agrees that the rule shOuld not be made

the rule shal thereaf・ er have erёct Only in such mod fied form o「 be or no efFect as

the case may be howevel any such modificaton or annu mentsha‖ be without preludice

to the valdity Of anything previously done under that rule

22 f any difrcllity arises in giving efFect to the provisions of this Act the State

Government may by Ordei not inconsistent w th the provisions of this Act remove the

same l

Provided that no suCh Order sha‖ be made ater the eXpiry Of a period or● vo

years from the commencement of th S Act

23 `′, The Puniab R 9ht tO Service Ordinance. 2011(Pun,ab Ordinance
No 7 of 2011), iS hereby 「epealed

121 No"VithStanding such repeal, anything dOne or any act on taken under the

Ordinance refered to in sub― secliOn r'' Sha‖  be deemed to haVe been dOne or taken

under th s Act

THE SCHEDULE

ISee Seclon 15/39]

FORM OF OATH OR AFFIRMAT ON TO BE MADE BY
THE CHIEF COMMISS10NER/COMMlSS10NER

｀
l                            haVing been appOinted Chier Commissioneげ

Comm ssioner swea,in the name of GOd that t wl bear true solemnly aFr「
m rath and

alegiance to the Constituton of lndia as by law established that l wi‖
 uphold the

sovere gnty and integl,Of lndia that l W山 du y and fanhfu‖ y and to the best of my

ab ily kno″ ledge and iudgment perform the dules of my OfFce w炊 hout rear Or Favour

arect On。「 and thati w ll uphold the Consttut On ofindia and the laws made thereunde「
・

COBINDER SINGH,

Secretary to Government of Puniab.

Department of Legal and Legisiat ve Arairs
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COVERNMENT OF PUN」AB
DEPARTMENT OF LECAL AND LEGISLATIVE AFFAIRS,PUN」 AB

Notification

The 6th Ma, 2014

No 10‐Le9′2014-The fono″ 09 Act of the Legis ature of the State of Punlab

received the assent of the Goveino「 of Punlab on the 23rd Day Of ApⅢ  2014.Is
hereby pubished fo「  general informat On i――

THE PUN」A3RICHT TO sERVICC(AMENOMENT)ACT,2014
(Puttab Act No 10 o,2014)

AN

ACT

r17″ゎer tO amend● e pυnJaO Rlgわ llo serlce 4c1 20イ′

BE n enacted by the Legis ature Of the Slate of Punlab in the S xt/― nfth Year
of the Republic of lndia as foliows l――

l  r'り ThS Act may be ca‖ed the Punlab Right to Service(Amendment)shOn ttぃ and

Act,2014                                               commencemenl

`η

 L Sha‖ cOme nto force on and with effecl from the date of is publicatiOn

in the Ofr cial Gazette

2 1n the Punlab R9htto ServiceAc1 201l n sec10n 17,in su卜 seclon`イリ.一 人mendment■

(, in clause fr, the word 'and" shalt be omitted . and

(i, in clause (g), lot the sign "."appearing at the end, the sign and 
20'1

,xgrd" ; and" shall be substituted and thereafler the following clause
shall be added, namely r-

"(r) while deciding the .evision petitions or othe&ise impose a
ponalty up lo rupees ten thousand per case on the Designated Officer
or any other officer or official involved in the process oI providing
seryice under the Act. if the Commission is of the opjnion that the
person concemed has failed without sufticient cause in due discharge
of lhe duty cast on him :

Provided thai the person concemed sha be given a reasonable
opportunity of being heard before any penalty is imposed upon him :

Provided further that lhe Commission, by an order, give such
amount as compensation to the appelhnt out ol the amount o, penalty
imposed, as may be specitied by it, which shalt nol exceed the totat
amount of penalty so imposed."

H P S MAHAL.

Secretary to covemment of Punlab,
Department of Legal and Legislatlve Arairs

sea10n 17 of
Pu■ ab Act 24 of
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